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City of Cleveland Partners with IKE Smart City to Deploy  

City’s First Interactive Digital Kiosks 
 

CLEVELAND - The City of Cleveland, in partnership with IKE Smart City, began 

deploying Phase 1 of the city’s new interactive digital kiosks, IKE (Interactive Kiosk 

Experience). The multilingual kiosks will help users experience Cleveland through an 

innovative technology that delivers essential information and resources to the public. 

The digital structures will be placed throughout Cleveland over the next year. Click here 

to view photos of the kiosks and a Facebook Live demo.  

 

“As part of my Safe Smart CLE initiative, the City of Cleveland is providing several new 

technologies that will help enhance the resident and visitor experience,” said Mayor 

Frank G. Jackson. “The new kiosks are just one of the ways we are working to ensure 

new investments and capital improvements provide opportunities for all citizens to have 

greater digital access.”  

 

The 8-foot-tall touchscreen structures allow users to find local attractions, events, bus 

routes, directions, restaurants and more. The kiosks also provide valuable services 

including safe shelter locations, food banks, job boards and civic resources. The digital 

kiosks facilitate navigation around the city by providing directions, mapping and real-

time transit information for both mass and micro transit modalities. They will include 

advertisements and community-service messages which rotate as screensavers when 

kiosks are not in use. The new information portals replace the long-standing static 

triangular wayfinding kiosks. 

 

“We’re proud to support the City of Cleveland’s smart initiatives through the installation 

of the IKE platform.” said Pete Scantland, CEO of IKE Smart City. “IKE will enliven the 

pedestrian experience and offer Cleveland’s residents and visitors free services and 

improved access to community resources. We’re thrilled to be a part of the Cleveland 

landscape and are looking forward to our continued partnership with the City.”  
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https://www.dropbox.com/sh/m4ibn2zyg17pdy5/AADny20TBmK8Z6tWiGmIH2bLa?dl=0
https://www.dropbox.com/sh/m4ibn2zyg17pdy5/AADny20TBmK8Z6tWiGmIH2bLa?dl=0
https://www.facebook.com/CityofCleveland/videos/387769328505248/


 

 

Each double-sided kiosk will be equipped with security cameras to help improve 

neighborhood safety. They will also offer users the ability to contact 9-1-1. Other features 

include free Wi-Fi and pedestrian and vehicle traffic counts. IKE will also help streamline 

communication between the city and the community, serving as a platform for public 

service announcements and emergency messages. 

 

The kiosks are installed, maintained and operated through IKE advertising revenue at 

no cost to the City or Cleveland residents. IKE kiosks and transit pillars will go live 

throughout the City in a two-phased approach. Phase 1 will focus on the Downtown area 

and Phase 2 will expand the technology into the surrounding neighborhoods.   

 

Providing digital access to residents is an important part of Mayor Jackson’s Safe Smart 

CLE initiative and his efforts to improve quality of life for all residents.  

 

About the City of Cleveland 

The City of Cleveland is committed to improving the quality of life for its residents by 

strengthening neighborhoods, delivering superior services, embracing diversity and 

making Cleveland a desirable, safe city in which to live, work, play, and do business 

 

About IKE 

IKE is a breakthrough citizen engagement platform that helps cities, business 

improvement districts and destination marketing organizations communicate with the 

public, encourage a pedestrian-oriented environment and tell the story of their city. IKE 

Smart City was formed to develop and operate the premiere urban touchscreen 

interactive kiosk platform with the goal of building a wayfinding and city communication 

system for the digital age and delivering it in a self-sustaining business model, requiring 

no investment from cities. IKE launched in Denver and is currently expanding to other 

cities nationwide. 

 

For more information on the City of Cleveland, visit online at www.city.cleveland.oh.us, 

Twitter at @cityofcleveland or Facebook at www.facebook.com/cityofcleveland. 
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